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ABOUT THE COMPANY

High Team Ltd. was established in 2012 by 
professionals having more than 10 years’ experience 

in the field of information technologies, united by 
the idea to provide high-quality integrated service. 
We specialize in the construction, maintenance of

IT systems, integration between them and with 
existing systems in the company, the supply of 

quality comprehensive services in the IT field, 
providing the necessary hardware and software 

solutions. We render services in Bulgaria and 
around the world for companies of different 
Size and structure-from small businesses to 

multimillion companies.
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THE IMPORTANCE 
OF IT SUPPORT

Modern workplaces require the use of more and more

equipment and software. To keep up with all the news and meet

the current requirements for information security, you need

specialized skills. The choice of an external IT company is 

a solution that is suitable for any size company, because of the

more reasonable cost and the broad range of the knowledge. 

High Team will provide your organization with the IT services you 

need, and all you have to do is focus on the other essential parts 

of your business.
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CLIENTS
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SERVICES

Based on our experience as computer support 
specialists, the trouble-proof and efficient operation 
of a system requires surveillance and routine 
maintenance as a must. The subscription mainte-
nance agreements guarantee that you will get 
specialized assistance any time you need. This 
includes remote and onsite maintenance.

Incidental IT support aims to provide one-time 
assistance in the event of an incident.

Subscription maintenance 
agreement services

Incidental IT support
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System 
integration

Connecting different 
computer systems and 
software products 
physically or functionally
so that they work in a 
single functioning IT 
system. This includes 
designing and building a 
custom solution, 
integration with new or 
existing hardware and 
software, deployment 
and training.

Delivery of 
equipment

High Team maintains 
good relations with many 
suppliers of equipment 
and software in Bulgaria, 
thanks to which we offer 
a wide portfolio of 
products.

Data backup 
and recovery

We at High Team are 
familiar with different 
archiving systems and 
will advise you on 
choosing which one 
would be most efficient 
according to the specific 
case and budget.

Microsoft 365

High Team provides 
consulting services, 
delivery, activation of 
licenses, creation of 
accounts, migration of 
mailboxes to Exchange 
Online, implementation 
and administration of 
Microsoft 365.

Renting out a 
virtual server

High Team can
support its clients with
renting out a virtual 
server. Secure and 
cost-effective solution 
with regular data
backup.

OTHER SERVICES
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WHY IT SUBSCRIPTION 
MAINTENANCE 
AGREEMENT SERVICE?

- 9:00 -18:00 requests & troubleshooting 
8x5 LT

- Hotline available

- VPN and network maintenance

- Router / Switch / Firewall integration

- Consultations

- 24x7 server and equipment monitoring

- Regular maintenance

- Backup and Disaster recovery
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- Response time up to 1 hour according to the selected subscription plan!



CONTACTS

Address: 
51, Andrey Lyapchev Blvd.
1784 Sofia, Bulgaria

www.highteam.bg
e-mail: sales@highteam.bg

+359 885 007 525 
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LET’S GO

https://www.highteam.bg/
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